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Dear Motor Carrier:

Enclosed is the annual New York State Department of Transportation Bus Inspection System Operator
Profile that summarizes the results of vehicle inspections performed on your fleet by the Department
during the last State Fiscal Year (April [, 2023, to March 31, 2024). For regular inspections, the profile
identifies the number and percentage of vehicles that passed or were placed Out-of-Service (Q0S) due to

one or more OOS defects. It is the Department’s continued goal to have all operators pass at least 90% of

their scheduled safety inspections. The cusrent statewide average OOS rate is 4.2% (95.8% pass rate).

We congratulate those operators who have achieved the goal of a 90% or greater pass rate, Your
commendable performance indicates a strong dedication to safety and a commitment to sound
maintenance standards and practices,

Operators who have a passing rate of less than 90%, it is requested that your organization examine the
enclosed profile inspection data and immediately update your maintenance program in order to achieve
the Department’s stated goal. Your Regional Bus Inspection Program Supervisor is available to review
the actions being taken and provide assistance, if necessary, to address any needed changes,

For those operators whose OOS rate is 25% or greater and fall under the Department’s enforcement
program, you will be contacted shortly to address your poor performance. Actions include, but are not
limited to, civil penalties, unannounced vehicle inspections, denial of B & C privileges, and compliance
reviews,

You can find contact information for the Supervising Motor Vehicle Inspector in your region
here: hitps:i/hvww.dotny. govidivisions/operating/osss/bus/eontact-list

Please visit hitps:/\vwvww.dol.ny.gov/divisions/operating/osss/bus for program updates,
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